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The words in bold typeface have particular meanings which are set out in Part 1 of this policy.

Whereby the company agrees, in respect of their individual rights and obligations, in consideration of the payment of the appropriate premium, to insure those customers eligible for insurance under this policy who make use of certain credit facilities arranged with the lender on or after the date of issue of the policy against the contingencies specified in the policy subject to the terms, conditions and exceptions contained in or otherwise endorsed on the policy.

IMPORTANT:  This policy contains general provisions and specific exclusions that define the extent of insurance cover.  It is particularly important that you check that you are eligible to be covered under this policy by carefully reading the following summary of requirements.

On the start date you must:

1.
be the customer named in your agreement and in the Schedule of Insurance; and

2.
be a UK resident; and

3.
be over 18 and under 55 years of age; and

If you have Joint Cover on the start date both of you must:

1.
be the customers named in your agreement and in the Schedule of Insurance; and

2.
be UK Residents; and

3.
be over 18 and under 55 years of age; and

If you have any queries regarding your eligibility, please contact the Scheme 

Administrators on  01962 877818. 

Telephone calls may be monitored or recorded to assist with staff training and for quality control purposes.

If you have hearing or speech difficulties you can text telephone us on 18001 01962 877818.  This document and all our sales literature is available in large print, audio and Braille – we will be happy to supply you with a copy or you can call us on 01962 877818.

Part 1 – Meaning of Words

The words listed below have specific meanings when they appear in this policy document in bold text:

“Agreement” means your finance agreement with the lender;  

“AIDS” means an Acquired Immunodeficiency Syndrome as defined by the World Health Organisation at the date of death, as appropriate and infection shall be deemed to have occurred where blood tests indicate the presence of anti-bodies to Human Immunodeficiency Virus (“HIV”);  

 “Chronic Condition” means a condition which has at least one of the following characteristics:

· It continues indefinitely;

· It is constant and is controlled rather than cured;

· It has symptoms which reoccur and have required consultation, treatment or care on more than one occasion in the past;

· It requires long-term monitoring or treatment, consultations, check-ups, examinations or tests.

“Civil Disorder” means war, civil war, military activity, other than normal peacetime activity, rebellion, revolution, riot or other civil commotion; 

“Company, We, Us, Our” means Sterling Life; 

“Doctor” a registered medical practitioner practising in the United Kingdom being a fully registered person under the Medical Act 1983, other than you, your spouse, your co-habitees or any of your relatives; 

“Effective Date” means the date you have been accepted for cover by the Scheme Administrators and shown on your Schedule of Insurance

“End Date” the earliest of the following dates:-

a.
the date of your death; or

b. the date you reach the age of 65; or

c. 
the expiry date shown in your Schedule of Insurance; or

d. 
the date on which the policy is cancelled by either you or us. 

“Lender” means the provider of the finance to which this insurance relates;

“Period of Cover” means the period from the start date to the end date; 

“Policy” means this insurance policy;

“Pre-existing Condition” means any condition, injury, illness, disease, sickness or   

  related condition and/or associated symptoms, whether diagnosed or not which you:

· knew about or should reasonably have known about at the start date; or

· had seen or arranged to see a doctor about in the 12 months before the start date;

“Repayment Date” means the date on which the final payment or repayment under the original terms of your agreement becomes due; 

“Schedule of Insurance” means the document issued to you by the Scheme Administrators as confirmation of the cover with us.

“Scheme Administrators” means Sterling Life Limited at Ambassador House, Paradise Road, Richmond upon Thames, Surrey, TW9 1SQ.  Telephone number 0870 224 2390.

“Settlement Figure” means the selected level of sum assured.   

“Sterling Life” Sterling Life Limited; 

“UK Resident” a person who lives lawfully in the United Kingdom for at least 40 weeks in any 52 week period throughout the period of cover; 
“United Kingdom” England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man; 

“You, Your” means a UK resident who is eligible for and has applied for this insurance and has agreed to pay the premium under this policy. In the case of Joint Cover, you means either of you throughout this policy.  

Any reference to any statute shall be construed as a reference to that statute as amended, re-enacted or extended at the relevant time. 

Part 2 – General Provisions

No provision or condition of this policy may be waived or modified except by a written endorsement signed by an authorised official on behalf of us.

This policy shall have no surrender value.

If any information provided to us by you or anyone acting on your behalf is inaccurate or if you fail to disclose any information which might reasonably affect our decision to provide insurance to you, your right to any benefit under this policy shall end.

If any claim under this policy is fraudulent or is intended to mislead us or if any misleading or fraudulent means are used by you or anyone acting on your behalf to obtain benefit under this policy, your right to any benefit under this policy shall end and we shall be entitled to recover any benefit paid and costs incurred as a result of any such fraudulent or misleading claim.

You may cancel your insurance cover under this policy by writing to the Scheme Administrators (Sterling Life Limited at Ambassador House, Paradise Road, Richmond upon Thames, Surrey, TW9 1SQ.  within 30 days of the start date, and receive a refund of any premium paid provided you have not claimed any benefit under the policy.

If you do not cancel your plan, you are agreeing to make the premium payment due under the plan. 

If you wish to cancel the policy before the end date, you must write to Sterling Life Limited at Ambassador House, Paradise Road, Richmond upon Thames, Surrey, TW9 1SQ giving 30 days notice. No refund of premiums will be made.
It is not possible for you to transfer your rights under this policy.

All benefits payable under this policy shall be paid to you.

This policy, any endorsement to it, any proposal and any other written statement made by you or on your behalf on which we have relied when accepting you for cover under this policy, shall constitute the entire contract between you and us.

English Law applies to this policy unless you have asked for another law and we have agreed to this in writing before the start date.

Payment of benefits may be made by Sterling Insurance Group Limited on behalf of the company.  Such payments shall constitute a full discharge of the liability of the company under this policy to you. 

The Financial Services Compensation Scheme may assist you if we were, in some circumstances, unable to meet our liability to you.  Further details are available on request.

The Data Protection Act 1998 gives you the right to a copy of your personal data held by us upon payment of a fee.

In accordance with the Disability Discrimination Act 1995 we are able to provide upon request a textphone facility, audio tapes, large print documentation and Braille documentation.  Please advise us if you require any of these services to be provided so that we can communicate in an appropriate manner.

Part 3 – Life Insurance

(Please note that if you have Joint Cover both of you are covered under this section and you means either of you.)

Sterling Life will pay the settlement figure to your estate if you die during the period of cover.

Whether or not you have Joint Cover, we will only pay the settlement figure ( sum assured) once in respect of the first death for which cover is provided under this policy.

The maximum benefit payable under the Life Insurance section of this policy when added to any other death benefit payable under a policy underwritten by us in respect of any of your agreements with the lender is £150,000.

Exclusions

Sterling Life will not pay benefit if your death results directly or indirectly from:

1.
AIDS or infection by HIV; or

2.
suicide or intentionally self inflicted injury whether you are sane or insane; or

3.
your consumption of alcohol or you taking drugs otherwise than under the qualified medical advice or supervision of a doctor for a condition other than drug or alcohol addiction or dependence; or

4.
any injury, illness, disease or sickness which is due to a pre-existing condition (unless you have been free of all symptoms of the pre-existing condition and have not consulted or arranged to consult a doctor about the pre-existing condition for a period of at least two years prior to the date of your claim and provided that your pre-existing condition is not a chronic condition); or

5.
civil disorder; or

6.
radiation, contamination or the radioactive effect of any nuclear fuel or its components.

Part 4 – Claims

Written notice of any claim should be given within 120 days of the date of the event giving rise to that claim, together with, at your expense, such information and proof as we may reasonably require.   If such notice and information is not given within this 120-day period then, other than in exceptional circumstances, no benefits will be paid in respect of the claim.

To request a claim form please contact:

The Customer Services Manager, Sterling Life Limited, Ambassador House, Paradise Road, Richmond upon Thames, Surrey, TW9 1SQ. Telephone Number: 0870 2242390.

Telephone calls may be monitored or recorded to assist with staff training and for qualify control purposes.

Part 5 – Customer Service Information.
Enquiries or Complaints

Any enquiry or complaint you may have regarding this policy should be in the first instance be addressed to Sterling Life Limited at Ambassador House, Paradise Road, Richmond upon Thames, Surrey, TW9 1SQ.  Telephone number 0870 224 2390.

Telephone calls may be monitored or recorded to assist with staff training and for quality control purposes.

Please be ready to provide all relevant details of Your Policy and in particular Your Policy Number to help Your enquiry to be dealt with speedily.  If You are not satisfied with the way in which Your complaint has been dealt with please write to the Customer Services Manager, Sterling Life Limited at the same address.

If You remain dissatisfied You also have the right to refer Your complaint to the Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR.  Telephone number: 0845 080 1800.  Please note that the Financial Ombudsman Service will normally only consider a complaint once we have issued a final decision.

This will not affect your legal rights.

Sterling Life Limited is authorised and regulated by the Financial Services Authority.  

Sterling Life Limited appear on the Financial Services Authority’s (FSA) Register.  The FSA register number for Sterling Life Limited is: 202178.  

Sterling Life Limited is a private company limited by shares incorporated in England under registered number 911235.

The Registered Offices of Sterling Life Limited is: Ambassador House, Paradise Road, Richmond upon Thames, Surrey TW9 1SQ.

Sterling Life Limited is wholly owned subsidiaries of Sterling Insurance Group Limited.
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