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[pxL] : Financial Architects
Date ______________

Agent   ______________________________
INSURANCE COMPLIANCE / DUTY OF CARE DOCUMENTS

Important Information

Agents _________________________ have a Duty of Care to all of our clients.  Having arranged a loan we have a duty to ensure clients fully appreciate their commitments and their obligations.  To safeguard both ourselves and our clients it is required that they signify that they clearly understand the implications of not purchasing the associated products, having had them explained by our representative.  This protects the Agent from a future claim against themselves or their staff.  We are approved by the Regulators, The Financial Services Authority but we do 

NOT GIVE ADVICE REGARDING COVER OR PRODUCTS.  We have a two products available in the income protection  category, a range of products in the life category, chosen for levels of cover provided and the standard of service offered by the providers and the administrators.  For Buildings and Contents cover we have one provider Prestige.  Your data will be inputted and you will be quoted the lowest price available for your area and the type of risk.  The client has a duty to disclose all material circumstances to the providers.  Failure to do so could render the cover null and void.

      Client details


(Identification Number…………………………..)
       Client 1_____________________________________________________
Date of Birth:


Male / Female

       Client 2_____________________________________________________
Date of Birth:


Male / Female
Address/Postcode_____________________________________________________________________________
___________________________________________________________________________________________
1] Income Protection

Do you appreciate that you are committed to maintain loan payments even if you fall ill, have had an accident or are unemployed.  It should be mentioned that even missing one payment could affect your future credit rating.  Are you satisfied the products available have been explained to you and you have a full understanding of them?
Yes/No

Signed Client     1]





Date


Yes/No

Signed Client     2]





Date




Would you like me/us to provide a quotation and if acceptable put the cover in force?  Our quotation will cover the level of income you have chosen up to £2,500 or 75% of your earnings.
Yes [  ]   No [  ]

For a Joint application cover can be apportioned between you to suit your own circumstances but cannot exceed in total £2500 per month. 

Cover can be purchased as a Single Premium or on a Monthly basis.  The Single premium is usually cheaper in the short term and since it is fully paid for at outset the rates and tax are guaranteed and cover can only be cancelled in limited circumstances, please refer to the key facts document for specific details. However the maximum period of cover is 5 years, but you will be offered an option to continue with cover on a monthly basis before the end date of the single premium contract. The single premium can be added to the loan, however you should note that in doing so, interest will become payable on this premium over the full term of the loan, or until the loan is repaid.

On the Monthly products, premiums must be maintained for cover to be in force and both premiums and tax can alter in the future and in exceptional circumstances insurers can cancel the cover. 
CLIENTS ARE NOT ON COVER UNTIL ACCEPTED BY THE UNDERWRITER.  THE SINGLE PREMIUM PRODUCT DOES NOT HAVE A SURRENDER VALUE.  If you have existing cover the total MUST NOT EXCEED 75% of earnings.



2]  Life Insurance

Do you appreciate that in the event of your death there is a liability on your estate assets to clear the outstanding loan and that in some cases this can cause hardship to dependants.

Yes / No

Signed Client    1]






Date

Yes / No

Signed Client    2]






Date

Cover can be purchased as a Single Premium or on a Monthly basis.  The Single premium is usually cheaper in the short term and since it is fully paid for at outset the rates and tax are guaranteed and cover cannot be cancelled, however the maximum period of cover is 5 years, but you will be offered an option to continue with cover on a monthly basis before the end date of the single premium contract.  The single premium can be added to the loan, however you should note that in doing so, interest will become payable on this premium over the full term of the loan, or until the loan is repaid.

On the Monthly products premiums must be maintained for cover to be in force and both premiums and tax can alter in the future especially if reviwable monthly premium contracts are taken up at the outset. 

Would you like  quotation for Life cover     Yes [  ]   No [  ]       


Cover Required     £            
Term Required: (minimum 10yrs)
                        Policy type   Level Term  [  ]  Basic Mortgage Protection (monthly contracts only)  [  ]



Are both borrowers to be covered  Yes [  ]   No [  ]

Medical History

We will need to obtain details regarding your medical history, we will arrange for the insurers to contact you direct to obtain this information.
IMPORTANT NOTICE

(Failure to disclose all material facts could render your insurance void.  Material facts are those which an insurer would regard as likely to influence the assessment and acceptance of this application)

WARNINGS AND DECLARATIONS:

Important Notes

We may ask you to contact your doctor if we are waiting or reports which we have asked for.

Declaration
I agree to you asking any doctor I have consulted about my physical or mental health to provide medical information so you may assess my proposal.  You may gather relevant information from other insurers about any other applications for life, critical illness, sickness, disability, accident or private medical insurance that I have applied for.  I authorise those asked to provide medical information when they see a copy of this consent form.  This form allows you to gather medical reports within six months of the start of the plan, or after my death, to support any claim made on the plan proceeds.

I have read the declaration, important notes and information relating to my rights under the Access to Medical Reports Act.


3]  Buildings & Contents Insurance
It is a requirement of loans secured on your property that the Buildings insurance is adequate to cover the replacement of the building, professional fees and removal of debris in the event of a claim.  This insurance needs to be in place at the time your loan commences.  Therefore this is an ideal time to re-examine whether your cover is adequate.   

a} Level of current buildings cover
£

Policy No.

   Renewal Date

First Insurance [  ]

    New cover required-                   
£



b} Current level of contents cover
£        

(is this adequate to cover replacement)

    New cover required-                  
£

The first year’s premium may be included in your loan:
Yes [  ]
No [  ]

Cover Required:

Buildings:
     £

Standard Cover [  ]

Standard Cover plus Accidental Damage [  ]

Would you like an additional discount by opting for a further excess?

£250 [  ]

£500 [  ]

£1000 [  ]

Contents:
     £


Standard Cover [  ]

Standard Cover plus Accidental Damage [  ]

Do you wish to have an additional quotation for All Risks Cover?

£2000 [  ]
     £5000 [  ]      £7000 [  ]      £10000 [  ]

Do you wish to name specified items (further information may be required)







Pedal Cycles can be included


Do you appreciate that it is compulsory to maintain Buildings Insurance cover, since if the Building burned down you are still obliged to pay the lender.

Yes / No

Signed Client    1]






Date

Yes / No

Signed Client    2]






Date

Additionally, our Duty of Care to you requires that we point out that you should consider fully covering your Contents.  In the event of say a burglary the loss of goods could put financial pressure on you as to affect your ability to repay your mortgage.  Do you accept that this has been explained to you

Yes / No

Signed Client    1]






Date

Yes /No

Signed Client    2]






Date

Would you like a quotation and if acceptable would you want me/us to arrange cover

Yes [  ]   No [  ]



(having cover in place could help speed the loan process)

If you accept our quotation you will need to cancel any existing covers.  Promise can handle this if you sign the relevant authority, allowing us to proceed without inconvenience to yourself.





4] Data Protection Act
It is understood by the insured that any information provided to us regarding you will by processed by us in compliance with the provisions of the Data Protection Act 1998 for the purpose of providing insurance and handling claims, if any, which may necessitate providing such information to third parties.  In order to prevent and detect fraud we may at any time-

1. Share information about you with other organisations and public bodies including the police

2.Check and/or file your details with fraud prevention agencies and databases, and if you provide us with false or inaccurate information and we     suspect fraud, we will record this.  We and other organisations may also search these agencies and databases to –

a] Help make decisions about the provision and administration of insurance, credit and credit related services for you and members of 
    you’re   household

b] Trace debtors or beneficiaries, recover debt, prevent fraud and to manage your insurance policies

c] Check your identity to prevent money laundering, unless you furnish us with other satisfactory proof of identity

d] Undertake credit searches and additional fraud searches.

We can supply on request, further details of the databases we access or contribute to.

Please confirm whether you wish to be contacted regarding other products and services we offer-

Yes [  ]   No [  ]

Signature:






Date:

5] Agents Declaration
I, The Agent of the Applicant (s) hereby declare that I have given the Applicant(s)
 the initial Disclosure letter, Key Facts for each product, details of complaints procedure and Insurance Illustration documentation and explained their contents to Him/Her and that the Applicant Declaration was explained to Him/Her before the agreement was obtained from Him/Her

Signature:






Date:


Cover Details:


Please indicate the split of benefits required:			Total Cover Required (including 25% uplift)		


First Applicant-       	100% [  ]	70% [  ]     50% [  ]			£		per month	


Second Applicant-       0% [  ]	30% [  ]     50% [  ]			£		per month











Both Monthly and Single products are available, which one do you want :		Single [  ]    	or	Monthly [  ]








GENERAL QUESTIONS


Have you or anyone residing with you:


Suffered any loss, damage, injury, liability in the last 5 years (whether or not) from any of the events insured by this policy relating to


Contents:		Yes [  ]   No [  ]				Buildings:	Yes [  ]   No [  ]





If No then


Has building insurance been held for the last 3 years?					Yes [  ]  		 No [  ]


Has contents insurance been held for the last 3 years?					Yes [  ]  		 No [  ]





If Yes and insured, then tick the statements that apply		Buildings		Contents


1 claim made during the last 5 years							Yes [  ]		No [  ]


2 claims made during the last 12 months							Yes [  ]   		No [  ]


2 claims made during the last 5 years (but not in last 12 months)				Yes [  ]		No [  ]


3 or more claims made during the last 5 years						Yes [  ]		No [  ]


Do any of the claims involve flooding, theft or a loss exceeding £1000?				Yes [  ]		No [  ]





Been refused insurance or had any special terms/or restrictions 


imposed at this or any previous home?							Yes [  ]		No [  ]


Been convicted of or is any prosecution pending for any offence other than a driving offence?	Yes [  ]		No [  ]


Been made bankrupt or have a bankrupt hearing pending?					Yes [  ]		No [  ]




















Property Details


Is your home


Built of brick, stone, and roofed with slate, tiles, concrete or asphalt?						Yes [ ]   No [  ]


Cedar shingle or colt [  ]   thatched with standard walls  [  ]  thatched with non-standard walls   [  ] part wood  [  ]  all wood [  ]   other [  ]


		       (if thatch a separate questionnaire is to be completed)





In a good state of repair?										Yes [  ]   No [  ]





Are the premises and/or neighbouring properties, free from signs of damage due to subsidence, heave or landslip (such 


as internal or external cracks) and not in an area where there has been, or which show evidence of these causes?            Yes [  ]   No [  ]





Are there any trees within 7 metres of the property?                                                                                                                Yes [  ]   No [  ]


If yes, please indicate number, height and species……………………………………………………………………………..





…………………………………………………………………………………………………………………………………………





In the sole permanent occupation of yourself and relatives normally resident with you?				Yes [  ]   No [  ]  


Joint Occupancy (3 or more unrelated people [  ]   Joint Occupancy (4 or more unrelated people) [  ]   Holiday Home-Private [  ]


Holiday Home-Business [  ]   Non-working Farm with std construction [  ]   Farm-working Holiday [  ]   Part Business [  ]


Let-Multi [  ]*   Rented from Local Authority [  ]   Let-Students [  ]*   Bed & Breakfast [  ]   Unoccupied [  ]** Let-Professional [  ]* 


Rented from private Landlord [  ]*   Owned on Mortgage [  ]   Owned Outright [  ]   Other [  ]





*Let properties -  is the tenancy agreement a minimum short hold of at least 6 months?                                    Yes [  ]   No [  ]       


                          -  is the tenancy agreement directly with the tenant (not DSS/Local Authority or similar)?                            Yes [  ]   No [  ]


                          -  is the property let to a Housing Association, Local Authority or persons in receipt of DSS benefit?          Yes [  ]   No [  ]





**Unoccupied properties  - has the property been unoccupied for more than 6 months?                                                     Yes [  ]   No [  ]


                                            - is the property to be unoccupied for more than one year?                                                         Yes [  ]   No [  ]


                                            - is any building work being undertaken?                                                                                     Yes [  ]   No [  ] 


                                            - has the property been specifically purchased to renovate and sell on?                                     Yes [  ]   No [  ]





Located in an area which is free from flooding and coastal flooding?						Yes [  ]   No [  ]





Self contained with a separate lockable entrance under your sole control?					Yes [  ]   No [  ]





Used for any business or professional purpose?								Yes [  ]   No [  ]


If Yes, will members of the public visit the premises in connection with the business  				Yes [  ]   No [  ]


Frequency of visits …………………………………………………………………………………………….. 


Areas of home used in connection with the visits …………………………………………………………..  


If operating Bed & Breakfast the number of guests at any one time ………………………………………





Constructed with a flat roof which covers more than 50% of the dwelling?					Yes [  ]   No [ ]





Left regularly unattended (other than normal working hours)?							Yes [  ]   No [  ]








If you have ticked any of the bold boxes Yes  [  ]   or  No [  ]   please give full details here


   						

















Security at the property to be insured


Is the door used as a final exit from the home protected with a mortice deadlock of at least 5 levers			Yes [  ]   No [  ]


conforming to BS3621 (Thief Resistant Locks)?	





Are all other external doors either fitted as in above question or with any other locks conforming to BS3621?		Yes [  ]   No [  ]


Are patio doors (if applicable) fitted with key operated bolts/locks to prevent lifting?				Yes [  ]   No [  ]


Are all ground floor and any other accessible upstairs windows fitted with operated window locks?			Yes [  ]   No [  ]





Is the home fitted with an alarm system?									Yes [ ]   No [  ]


If Yes	


 Was the alarm fitted by a NACOSS, SSAIB  or AISC approved installer?	                                 		Yes [  ]   No [  ]


Is the alarm under a maintenance contract?								Yes [  ]   No [  ]


 When was the alarm installed?									Yes [  ]   No [  ]


Is the alarm audible?										Yes [  ]   No [  ]


Is the alarm connected to a monitored line?								Yes [  ]   No [  ]





Do you have a safe?										Yes [  ]   No [  ]


If Yes is it 	Free standing [  ]		Under floor safe [  ]			Other [  ]


Are all security devices put into operation, whenever the home is left unattended?				Yes [  ]   No [  ]


Are you a member of a Police approved Neighbourhood Watch Scheme?					Yes [  ]   No [  ]	








Both Monthly and Single products are available, which one do you want:		Single [  ]    	or	Monthly [  ]











Description of item								Value





Makers Name			Model			Date of Manufacturer		Sum Insured








If you have answered YES to any of the General Questions please give full details here: ie. Brief description of claim,  date of claim, and amount of claim, confirm whether claim was settled.





Signature:							Date:	








1
PxL Associates Ltd

9 Rowley Avenue, Stafford, ST17 9AA  Telephone +44 [0] 1785 256396 


